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Subject: Axcen SFP Transceiver 
 
Product:  FortiGate D models 
 

Description: 
The Axcen SFP (SX) transceiver part number AXGE-5854-0511 may fail to bring the physical link up when 
used in the FortiGate products listed below.  
 
 

Affected Products: 
FortiGate FG300D, FG500D, FG1000D, FG1200D, FG1500D 
 
 

Resolution: 
In some cases, the physical link can be established successfully when the speed setting is fixed to a 
specific speed and duplex, for example, 1000 and full, rather than using the default setting of auto-
negotiate.  Both ends of the link must be set to the same fixed speed and duplex setting.  Should the link 
fail to establish then the SFP transceiver will be replaced by Fortinet using the RMA replacement 
procedure. 
 
 
 
Technical Support Contact Information: http://www.fortinet.com/support/contact_support.html 
Fortinet technical support home page: https://support.fortinet.com 
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